Agreement For Services

03/01/99

UCSB COMMUNICATIONS SERVICES

AGREEMENT FOR SERVICES

ATTACHMENT A

(This is a draft document that is modified by UCSB for each customer)

This Attachment A to the Agreement For Services is for the sole purpose of establishing a Bilateral Peering Agreement between a local Internet Service Provider's network and the UCSB campus network for the routing of data packets between the two networks.  This Attachment does not establish a Multilateral Peering Agreement among all ISPs that have or may establish Bilateral Peering Agreements with UCSB.

1. ________________________________ (Customer) will be sharing the use of an existing router connected to the University of California, Santa Barbara  campus (University) network for the sole purpose of exchanging traffic between the Customer's network and the UCSB network.

2. Mutual Benefit.  The interconnection of the Customer's network and the University's network is to be of mutual benefit to both parties.  If the use of this interconnection is deemed to not be of mutual benefit, not be in the best interests of either party or causing harm to either party, at any time, either party may suspend use of the interconnection after notification of the other party until both parties agree on a resolution of the issue that caused the suspension.   Examples of loss of mutual benefit or causing harm include, but are not limited to, transmission of transit traffic (see article 5), wiretapping (see article 9), insufficient traffic carried over the interconnection (see article 10), hacking of networks or transit of spam messages.

3. Physical Connection:  The connection to the University's router will be a DS-1 (T1) serial interface port.  Customer will arrange for the installation and maintenance of a DS-1 local loop between their facility and the University campus, Public Safety Building.  All installation, maintenance and recurring expenses incurred by the provision of the local loop between the Customer's site and the University campus, Public Safety Building, will be the responsibility of the Customer.  The Customer must provide UCSB Communications Services with a model ________________ DSU to be co-located on the University campus.  This DSU will remain the property of the Customer.  The DSU will be installed by UCSB Communications Services staff.  The cable between the DSU and the router will be provided and paid for by the University.  All maintenance and recurring expenses incurred by the use of this DSU will be the responsibility of the Customer.

4. Router connection:  The Customer's router will need to support multi-homed connections (i.e., more than one Internet connection) using either BGP-4 protocol using an Autonomous System Number or static routing.

5. Exchange of Traffic: Transit traffic is traffic that has its origin or destination in a network other than the Customer's and University's networks.  Customer and University agree to not send transit traffic to each other's network.  Customer and University agree to not advertise any network routes other than their own local addresses to their routers.

6. Route Aggregation:  Customer and University agree to use reasonable efforts to provide the highest practicable level of route aggregation in its exchange of routes with the other party.

7. Route Flap:  Customer and University agree to use reasonable efforts to minimize the amount of route flap (or change in routes) transmitted between each other's networks.

8. Network Operations:  Customer and University agree to provide, at their own expense and on a reasonable efforts basis, Network Operations Center support in cooperation with each other so as to maintain the smooth operation of the interconnected networks.  Customer and University agree that they will be responsible for handling the interface with their customers (e.g., receiving descriptions of and solving problems, or answering questions).  Customer and University will mutually agree on their Network Operations Center contact hours and procedures.

9. No Wiretapping:  Except for control traffic which must be examined for Customer and University to operate their respective networks, Customer and University agree that they shall not monitor or capture the contents of any data or traffic which is exchanged under interconnections covered by this agreement unless an appropriate legal court order is in force.  Except as otherwise agreed between the Customer and University and with third parties as appropriate, neither Customer or University shall provide to third parties any statistical information with respect to data passing between their networks itemized by service provider, by company, by IP addresses or by packet type.

10. Minimum Traffic Rates:  The number of serial interface ports on the University's router is a limited resource.  As such, University wants to insure that this resource is used in the most beneficial manner.  Minimum Traffic Rates (e.g., number of packets and/or number of bytes transited over the University's router interface port during a specified time period) will be mutually agreed upon by Customer and University.  A drop in Customer's Traffic Rate below the Minimum Traffic Rate over a sustained period of time can be grounds for disconnection and termination of this agreement.  

11. No Settlement Fees:  Customer and University agree not to charge each other for data interchange related matters, including charges based on traffic volume, commonly called "settlements".
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